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OO0wmas xapakTepucTUKa
HEe3aBHCHMOM OLIEHKHM Ka4eCTBa padoThl MYHHLHUNIAJBHBIX YUPeKIeHHII/0prann3anuu
OpenOyprekoii 00J1aCTH, OKa3bIBAKOIIMX YCJIYTH B c(pepe KyJIbTYpPbI.

B pamkax He3aBUCHMMOH OLEHKM HccienoBaioch kadectBo paborst MYHULUITAJIBHOI'O
BIOVKETHOI'O YUYPEXIEHUSA KYJbTYPBI 'OPOJA BY3VYJIYKA "JIBOPEIl KYJIbTYPbI
"IOBUWJIEMHbIN" (manee - yupexxJ1eHUM).

HezaBucumass oneHka @poBOAMIACh B COOTBEeTCTBUM C llocTaHOBIEHHMEM IIPABUTENBCTBA
Poccuiickoit denepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkacHuu IlpaBunm cOopa u 0000IICHUS
UH(POPMALIMU O Ka4eCTBE YCIOBUI OKa3aHuUs YCIyT OpraHU3alusaMU B chepe KylIbTyphl, OXpaHbl 310pOBbS,
00pa30oBaHMs, COLMAIBHOTO OOCITYKUBaHUS M (heepalbHBIMU YUPEKACHUSIMH MEIUKO-COLUAIbHOM
JKCIEPTU3BDY, IIpukazom MunucrepctBa KyabTypbl Poccuiickoit ®enepaunn ot 27.04.2018 roma Ne
599 «O06 yTBep>KAECHUHU MOKa3zaTesel, XapaKTepU3yIoUIMX OOIIuMe KPUTEPUU OLIEHKU KadyecTBa YCIOBUH
OKa3aHus yCIlIyT OpraHu3alusaMu KyabTypbl», [Ipukazom MunucrepcTBa Tpyaa U cCOUUaIbHOM 3auThl PO
ot 31 mast 2018 r. N 344n "OO ytBepxaeHnn EnuHoro nopsijika pacuera nokasaresei, XapakTepu3yomux
o0II1e KpUTEPHH OLICHKH KauecTBa YCIIOBHM OKa3aHUsS YCIyT OpraHu3alusMu B cepe KyJIbTyphl, OXPaHbI
3I0pOBbsI, 00pa30BaHMsA, COLMATBHOTO OOCIYXHMBaHUS U (eAepaibHBIMU YUPESKIACHUAMH MEAUKO-
COLIMAJILHOM AKCIIEPTU3HI"

B xone uccienoBanus olieHUBAINCH:!

- OTKPBITOCTH U AOCTYIMHOCTh HH(OpMAIHH 00 YUpeKICHHUH;

- KoMmopTHOCTS yCnoBuii Ipe10CTaBIEHUS YCIYT;

- JlocTynIHOCTB yCIIyT /711 UHBAJINJIOB;

-J1oOporkenarenbHOCTh, BEKINBOCTh pAOOTHUKOB OpraHU3allHH;

- Y 10BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIyT.

B cootBerctBuu ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMasl OLIEHKA KadecTBa pabOThI
MYHHUIMIAIBHBIX yupekaeHui/oprannzanuuii OpeHOyprckoil 06acTi, OKa3bIBAIOIIMX YCIYTH B cdepe
KyneTypbl, Obiia mpoBenrena B  MYHHUUUIIAJIBHOM BIOJKETHOM YYPEXIEHUU
KYJbTYPBHI TOPOJIA BY3YJIYKA "JIBOPEIl KYJbTYPbI "IOBUJIENHBIN".

eau peanuzanuy HE3aBUCUMOU OIIEHKH Ka4eCTBa paOOTHI:

1. OOecrieueHne TmoJydareneld ycCJIyr TOMOJHUTEILHON HWHGPOPMAIMEe O KadyecTBE YCIOBHM
OKa3aHMs YCIyT' YYpEKICHHUS, B LEJAX pealu3aliy IIpaBa Modydaresnell yCIyr B BbIOOpE KOHKPETHOIO
YUPEXKICHUS;

2. OmnpegneneHue  pe3yJabTaTUBHOCTH  ACATEIBHOCTH  MYHHUIMIIAIBHOIO  YUPEXKACHUS W
JIESTEIIBHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTUBHBIX (AKTOPOB, BIMAIOIIMX HAa KayecTBO YCIOBHMH
NpEeJOCTaBIEHUs. YCIyr B cdepe KyIbTypbl, YCTpPAaHEHME HUX MNPUYMH IyTeM pealu3alud IUIaHOB
MEpONpHUATHHA, a TakXKe OCYIIECTBICHUS CTUMYJUPOBaHHMS PYKOBOJIUTENEH U  pabOTHUKOB
MYHULIMINIATIBHBIX YUPEKACHUN.

IIpoBeneHne HE3aBUCUMOM OLIEHKH BKJIIOYAJIO PELICHHUE CIIEYIOIIMX 3a]a4:

1) BBIsBICHME U aHAIN3 IPAKTUKHU OPTaHU3AIUH [IPEIOCTABICHUS YCIYT B chepe KyJIbTyphl;

2) T1oJy4eHHE CBEIECHUM OT Moiydareneil yCiayr YUpexaeHUH 0 KaueCcTBE OKa3aHus yCIyT;

3) BBISBICHHE COOTBETCTBHS NpeACTaBiIeHUs HH(PopManmuu o paboTe YUpeKIeHMH Ha caite Hu
MH(POPMALMOHHBIX CTEHJAX KPUTEPUSM MOJHOTHI, aKTyaJbHOCTH, YA0OCTBA Ui MOCETUTENICH U WHBIX
3aMHTEPECOBAHHBIX TPaXK/IaH;

4) wuHTepnpeTalys U OL[EHKA MOJIYYEHHBIX JAHHBIX, [IOCTPOCHUE PEHTHHIOB.



O0beKT He3aBUCUMOM OLIEHKH YUPeKIeHUIl.

HezaBucuMas ouieHKa MPOBOAMIIACH, BO-TIEPBbIX, B OTHOIIEHUN Ka4e€CTBA YCIOBUM OKa3aHUS YCIyT
MYHULHUITAJIBHOI'O BIOJKETHOI'O YUYPEXIEHUSA KYJbTYPBI 'OPOJA BY3YJIYKA
"IBOPEIl KYJIbTYPbI "IOBUJIENHBIN".

Bo-BTOpBIX, pab0oTHl HHTEPHET-CaliTa BBILIEYKa3aHHOTO YUPEXKICHHUS KYJIbTYpHI.

Ilepuon npoBeaeHus: Mccae0BaHus: Maii-ceHTIOps 2025 rona.

HccnenoBanue paboThl yUpeKIeHUSI U €r0 MHTEPHET-caiiTa MPOBOAMIOCH KOMAaHOW OpraHu3aliu-
oneparopa 'AYK «PernonanbHblil HeHTp pa3BUTUSA KyIbTypbl OpeHOyprckoit oomacty.

MeToanka U HHCTPYMEHTAPHUIA HCC/Ie0BAHU.

B 3agauy npoBeneHus] HE3aBUCHUMOMN OIIEHKHM BXOAMJIO TOJy4YEeHHE pazHOOoOpa3HOi HH(pOpMaIu O
KAaueCTBE YCIOBUM OKa3aHMs YCIYTI YUPEKICHUAMU KYJIbTYpbl, COOTBETCTBEHHO HE3aBUCHMAsl OLIEHKA KaK
UCCIIEIOBAaHUE BKIIIOYAlla B €€0d COBOKYIMHOCTb METONOB COLMOJIOIMYECKOrO HCCIIECJOBAHUS U IIAKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE TIO3BOJIHIIH MOIYYUTh HH(OPMAIIHIO KOMIUIEKCHO.

B pamkax 1aHHOW HE3aBHCUMOM OLIEHKU OBLIO IPOBEAEHO:

® askerupoBaHue 124 pEeCHOHIEHTOB — MOCETUTENIEH YUPEKACHUS KYJIbTYPbI - JUIsl BISIBJICHHUSI MHEHUS
noTpeduTeseil 0 KauecTBe yCIOBUN OKa3aHUs yCIyT;
* aHaam3 uHpopMalru Ha HTHPOPMAIIMOHHBIX CTEH/IAX U caiiTe yupexaeHus. McciaenoBanue MHTEpHET-
caiiTa OCYIIECTBIISLIOCh METOJOM IIPOCMOTPA COAEPKUMOrO CTpaHUL[ web-pecypca ¢ BBIBICHUEM U
¢ukcanuell NPU3HAKOB HAJIMYUS COOTBETCTBYIOLIMX TEKCTOB, KauecTBa MX COJEpKaHUs, yA0OCTBa
JIOCTYIIa K TeKCTaM i rnocerurens Marepuer-caiira.

B pesynbrare uccienoBaHus OOHapy)KEHBI, OLICHEHBl W NPEICTABJICHbI B CIEAYIOMIMX pasjenax
OCHOBHBIE ITapaMEeTPhl Ka4eCTBA YCIOBUN OKa3aHUs YCIYT YUPEKICHUSAMHU KYJIbTYPBI.

1. Omkpvimocmo u 0ocmynHocms uHGopmayuu 06 op2anu3ayuu Kyjasmypeol.

JIaHHBINM KPUTEPUN OLIEHUBAETCS 110 TPEM IOKA3aTEIISAM:

-CooTBeTcTBHE MHPOPMAIIUU O JEATSIHHOCTH OPraHU3allid, Pa3MEIIeHHOW Ha OOIIEAOCTYITHBIX
MHQOPMALIMOHHBIX pecypcax, INepedHio HWHPopManmud W TpeOOBaHUSIM K HEW, YCTaHOBJICHHBIM
HOPMAaTUBHBIMHA ITPABOBLIMU aKTAMU,

- Oobecrieuenre Ha O(UIMATBLHOM caiiTe OpraHu3aldyd Haauuusg U QYHKIMOHHPOBAHUSA
JUCTAHIIMOHHBIX CIIOCOO0B 0OPATHOI CBSI3U U B3aUMOJIEUCTBUS C TOJTYYaTeNIIMU YCIIYT;

- Jlons momydaTenedl yciyr, YIOBIETBOPEHHBIX OTKPBITOCTBHIO, IOJHOTOW W JOCTYITHOCTBHIO
nH(pOpMallUK O AEITEeIbHOCTH OpPTaHM3alluM, pa3MElIeHHOW Ha MH(OPMAlMOHHBIX CTEHJAX, Ha caiite B
nH(GOPMaAILMOHHO-TeIEKOMMYHHUKAIIMOHHON cetu "WHTepHer" (B % oOT o00uiero yucia OMpPOIIEHHBIX
MOJTy4aTeJIeH yCITyT)
1.1.CooTBeTcTBHE HH(POPMALIUN O AeATEJIbHOCTH OPraHU3alui, PA3MellleHHOH Ha
001IeI0CTYMHBIX MHPOPMANMOHHBIX Pecypcax, nepeuyHio uHGoOpManuu 1
TPpeOOBAHUSIM K Heil, yCTAHOBJIEHHBIM HOPMATHBHBIMHU MPABOBbIMU AKTAMU
(3HaunmocTh nokazarens 30%)

1.1.1. Ha undopManmoHHBIX CTEHIAX B NOMEIIEHUH OPTraHU3alMu:
Ne Hanuuue
/11 HaumeHoBaHne MH(OPMAIMOHHOT0 00bEKTA Ja/uer
1 MOJIHOE M COKPALIEHHOE€ HAMMEHOBAHUE, MECTO HAXOXKIAEHHUs, IOYTOBBIN aJIpec, Ja




cxeMma npoesza

2 JlaTa CO3/IaHMsI OpPraHU3aLUH KYJIbTYPbl, CBEACHUS 00 yupeauTesne (yapeauTensix) na
yupeauTeIbHbIe JOKYMEHTHI (KOMHsI yCTaBa, CBUJIETEIBCTBO O FOCYAapCTBEHHON na
perucTpanui, pereHue yupeiuTelis O CO31aH|UH U O Ha3HAU€HUH PYKOBOIUTENSA

3 OpraHu3alMK KYJIbTYPbL, IOJO0KEHHUS 0 (UIIMATAaX U IPEICTaBUTEIILCTBAX)

CTPYKTYpPa OpraHU3alUM KyJIbTYpbl, PEXHUM, TpapuK paboThl, KOHTAKTHbIE hit|

4 Tesie(hOHbI, afpeca NMEKTPOHHON MOYThI
(dbamunny, UMEHa, 0TUYECTBA, T0JPKHOCTH PYKOBOJSILETO COCTaBa OpraHu3aluu na

5 KYJIBTYpBI, €€ CTPYKTYPHBIX HOJApa3esieHHH 1 puinajioB (IpU UX HAJIMYHN)

6 CBEJICHMsI O BUAAX IPEIOCTABISAEMBIX YCIYT na
KOITUU HOPMATHUBHBIX NTPABOBBIX aKTOB, YCTAHABIMBAIOIIUX LIEHbI (Tapudbl) HA na
YCIYTH MO0 MOPSAJOK UX YCTaHOBJIECHHS, IEPEYEeHb OKa3bIBAEMbIX IIATHBIX YCIIYT,

7 1IeHbI (Tapu(bl) HA YCIYTH
KOIMMsI IUIaHa (PMHAHCOBO-XO035HCTBEHHON AEATENbHOCTH OPTaHU3allH KyJIbTYpBI, hit|
YTBEPKIACHHOIO B yCTAaHOBJIIEHHOM 3aKOHOJIATeNIbCTBOM Poccuniickoit denepanyu
TOPSIIKE, WITA OFOPKETHOU CMEThI (MH(popMaIus 00 00beMe MPeI0CTABISIEMbIX

8 YCIIyT)
uHpOpPMaLU O MAaTePHATbHO-TEXHUYECKOM 00ECIIeYeHUH TPEAOCTABICHHS YCIyT na

9 OpraHu3anueil KyJabTypsl

10 MH(pOPMALIUS O IUNIAHUPYEMbIX MEPONPHUITUAX aa

11 MH(OPMALIUS O BHIIOJIHEHHH TOCYJAPCTBEHHOTO (MYHUIIUIIATIBHOTO) 3a/1aHUs, na
OTYET O pe3yJIbTaTax AESITEIbHOCTH YUPEKICHHS

12 pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHMs yCIyI OpraHu3alusMu na
KYJIBTYPBI, & TAKXKe MPEUIOKEHUS 00 YIIYUIICHUH KaueCcTBa UX JAeSTeIbHOCTH

13 IUIaH M0 YIy4IISHHIO KauyecTBa paboThl OpraHU3aluu aa

HWroro: 13

1.1.2. Ha odpunuajbHoM caiiTe opranu3anuu B HHGOPMAIHOHHO-TEJIEKOMMYHHKALMOHHOMI

cetn «MHTEpHETY

Ne Hanuume,

/11 HaumeHoBaHne MHGOPMAIIMOHHOT0 00bEKTA aa/Her
MOJIHOE U COKpPAIllEHHOE HAMMEHOBAHKE, MECTO HAXOXICHUS, TOUTOBBIH azpec, na

1 cXeMa npoesia

2 JlaTa CO3JaHusl OpraHU3alMK KYJIBTYPBhI, CBEJIEHUS 00 yupeautene (YUpeauTensix) na
yupeauTeabHble JOKYMEHTHI (KOMHsI yCTaBa, CBUIETENBCTBO O TOCYAapCTBEHHON hit:}
PETUCTpALINH, PEIICHUE YUPEAUTEIIS O CO3AAHUHN U O HA3HAYCHUH PYKOBOJAUTEIIS

3 OpTraHM3allK KYJIbTYPBL, IOJOKEHUS 0 (puInanax v npecTaBUTENbCTBAX )

CTPYKTypa OpTaHH3aIMH KYJIbTYPBI, PSKUM, rpa@uK paboThl, KOHTAKTHEIC na

4 TenedoHBbl, aapeca JIEKTPOHHOMN MOYThHI
(dbaMuIuM, UMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIIETO COCTaBa OPraHU3alluN na

5 KYJbTYPBI, €€ CTPYKTYPHBIX MOpa3eIeHui U GuinaioB (IpH UX HATTUYIHH)

6 CBEJICHHSI O BUAAX IMPEIOCTaBISEMBIX YCIYT na
KOITUY HOPMATHUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIONIUX LIeHBI (Tapudbl) HA na
yciIyTu 100 MOPSIIOK UX YCTAaHOBJICHUS, IEPEUEHb OKa3bIBAEMbIX IJIATHBIX YCIIYT,

7 11eHbI (Tapudbl) HA YCIYTH
KOMus T1aHa (UHAHCOBO-XO34HCTBEHHOM IEATEIHHOCTH OPraHu3allii KyJIbTyphI, hit:}
YTBEPKJICHHOTO B YCTaHOBIIEHHOM 3aKOHOAATENLCTBOM Pocculickoit @enepanuu
TOPSIZIKE, HIIA O0/IKETHOW cMeThl (MHpopMalius 00 00beMe NMPpeoCTaBISIeMbIX

8 YCIIYT)
uH(bOpMaIUs 0 MaTEPUATTLHO-TEXHUYECKOM 00eCTIeUeHUH MPEIOCTaBICHHS YCIyT hit:}

9 OpraHu3anueil KyJabTypsl

10 nHGbOpMaIIUs O IIAHUPYEMbBIX MEPOTIPUSITHSIX na




11 uH(bOpMaIUs O BHIIOJHEHUH IOCYAapCTBEHHOTO (MyHHUIIMITAILHOTO) 3a/IaHus, na
OTYET O pe3yJIbTaTax ACSITeIbHOCTH YUPEKIACHUS

12 pe3ybTaThl HE3aBUCUMOM OIICHKH KauyeCcTBa OKa3aHUs YCIYT OpraHU3alusIMu Ia
KYJIBTYPBI, a TAKXKE PEUIOKCHHSI 00 YIYUIICHUU KAa4eCTBA UX JIEATEITHHOCTH

13 TJIaH 1O YIYYIICHUIO KaueCcTBa padOThl OpraHU3aIiH Ia

Uroro: 13

3HaueHue MOKa3aTels pPacCCYUTHIBACTCS 0 (hopmMyIie:

I/ICTeHzl—l_I/I

2xH

HOPM

cauT

M= x 100

, TIe

14

CTCH

Hca171T
nHGOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTu "UHTepHeT" (nanee - ouiuanbHbIA CAalT OpraHu3aIim);

"

HOPM

- 00beM HH(pOpMAIMHU, pa3MEIIeHHONW Ha HH(OPMAIIMOHHBIX CTEHaX B IOMEIIEHUH OpraHu3alny;

- 00beM HH(pOpMAIMHY, pa3MEIIEHHON Ha OHUIMATIBHOM CaiiTe OpraHU3alUHU COLMAIBHOM cepsl B

- 00beM nH(popMalNH, pa3MelleHHue KOTOPOr Ha 00IIeIOCTYHBIX HH()OPMAIIMOHHBIX pecypcax
YCTAHOBJICHO 3aKOHOAATEIbHBIMUA U MHBIMA HOPMAaTUBHBIMU MPAaBOBBIMH akTaMu Poccuiickoit deaepanun

Takum oOpasoMm mno mnokaszaremo «CooTBeTcTBHe HH(MOPMALUMH O AeATEIbHOCTH OPraHU3aLMM,
pa3MelleHHOi Ha o0IeAoCTYNHbIX HH(OPMALMOHHBIX pecypcax, Iepe4yHi HHPOpManuu H
TpeOOBaHUSAM K Heil, yCTAHOBJIEHHBIM HOPMATUBHBIMH MIPABOBBIMHM AKTAMM YUPEKACHUE HAOUPAECT:

13+13

x100 =
> x13 100 6asuioB

C yuerom 3Haunmoctu nokaszarens: 100 x 30% = 30 6aa10B

1.2.00ecnieueHue Ha 0PUUNAJIBLHOM CaiiTe OPraHU3ANUN HAJIUYUA U
(GYHKIMOHMPOBAHMS JUCTAHIIMOHHBIX CIIOCO0O0B 00PATHOI CBSI3M U B3aUMO/1eliCTBUS
C MOJIy4aTeJIIMM YCJIyr (3HaunuMocTh nokasaresis 30 %)

Ne HNudopmaruBubiii 010k (30 0a110B 32 KaKIbII c10C00) Haaunumue u
n/n (pyHKUMOHUpPOBaHUE
(na/uer)
1 | renedon na
2 | BJIEKTPOHHOM MOYTHI na
3 | NeKTPOHHBIX CEPBUCOB ((hopMa IS TIOJIaYH DJICKTPOHHOTO OOpaIieHus na

(>kao0BbI, PEIOKEHUS ), TIOTY4YEeHHUE KOHCYIBTALUH 110 OKa3bIBAEMBIM
ycIyram u mp.)

4 | paznena «YacTo 3aj1aBaeMbl€ BOIIPOCHI» na

9]

TEXHUYECKON BO3MOKHOCTH BBIPAYKEHUS T0y4YaTeIIEM yCIyT MHEHUS O na
KAaueCcTBE YCIOBUM OKa3aHUs yCIyT yUPEKACHUEM (HAIMUUE aHKETBI AJIs
OIIpoca rpax/iaH WU TMIEepPCChUIKY Ha Hee)

6 | THOrO IUCTAHIIMOHHOTO CII0c00a B3aUMOAECHCTBHUS ma

HUroro: 6




3HaYeHUE TTOKa3aTeNsl PACCYUTHIBACTCS 110 PopMyIie:
I, =T, *xC
CT CT CT .
™ il JMCT e
MMCT _ xommuecTBO 0AJUTOB 3a HaJM4Ke Ha O(UIMAIBHOM CaiiTe OpraHu3aui HHPOPMAIHH O
JUCTAHIIMOHHBIX cII0cOo0axX B3aUMOJICHCTBUS C nosydarenasMu yciyr (1o 30 6anioB 3a Kaxablil
JTUCTAaHIIMOHHBIN CT1I0C00);

UCT . konmr4uecTBO (PyHKIIMOHUPYIOMIMX AUCTAHIIMOHHBIX CIIOCOOOB B3aMMOICUCTBUS C MOy YaTeIISIMU
yCIIyT, HHPOPMAITUS O KOTOPBIX pa3MeleHa Ha O(QUIIHATBPHOM CaiiTe OpraHu3alluu COIUAIBHON CEephI.
Ilpu Hajauyuy ¥ YHKIMOHUPOBAHWM HA OPUIHAILHOM caiiTe opranu3anuu 4 u 6oJiee
JUCTAHIMOHHLIX CIIOCO00B 00PATHOMN CBSI3U M B3aUMOJAECHCTBHUS C MOJYYATEISIMU YCIYT IO JAHHOMY
1mokazareaio npucBaupaercs 100 60a110B.

Takum 00pa3oM, MOCKOJIBKY Ha CaliTe YUpexKACHUS MPeICTaBIeHO Oojiee 4 TUCTaHIIMOHHBIX CIIOCOO0B
00paTHO# CBsI3H, 1O TToKa3zaTenno «OdecnevyeHne Ha 0PUIIHAIBLHOM caliTe OPraHU3auMU HAJTUYHUS U
(GyHKIMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PAaTHOI CBSA3M U B3aUMOAEHCTBUSA C
NMoJIy4aTeJsiMU YCJIyr» yupexaenue Haoupaet 100 6amios.

C yuetom 3Haunmoctu nokaszarens: 100 x 30% = 30_6aa10B

1.3.lonsi mosy4yartesieil ycCJyr, YAOBJETBOPEHHBIX OTKPBITOCTHI), IOJHOTOH H
AOCTYNIHOCTHI0 HHGpOpMALUM O [JAeATEJbHOCTH OPraHU3AUUM, Pa3MeIleHHOM Ha
UH(OPMALMOHHBIX CTEHAaX, HA cailiTe B MH(POPMALUOHHO-TEJIEKOMMYHHUKAIIMOHHOU
cetu "HUuTtepHer" (B % oT o0mero umcia ONPOUICHHBIX MOJydaTele yCIyr)

(3HayumocThb nokaszares 40%)
JlaHHBII OKa3aTeab OCHOBAH HA pe3yJbTaTax OIpoca MHEHMS MOJIydaTelel yCIIyTr U pacCYUTHIBACTCS 110

bopmye:
Y

TKp __ CTCHJ + ycaﬁT

= x 100
A 2xY 6

, TIe

VY

CTeHL _ gpcto morydarenei yCiyr, YAOBICTBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOH U JOCTYITHOCTHIO

UHPOPMALINH, pa3MeIeHHON Ha HHPOPMALIMOHHBIX CTEHAaX B IOMEIICHUN OPTaHU3AIH COIUATBHOM
cdepsl;
Y

CAT - gycno momyvaTesnel yeayT, yI0BIETBOPEHHBIX OTKPBITOCTHIO, IIOJTHOTOW M JOCTYITHOCTHIO

uH(POpPMAIUH, pa3MEICHHON Ha O(pHUIIMaTFHOM CaliTe OpraHu3aInu;

q06111 v
- o011ee YKCII0 OMPOIICHHBIX MOJTyYaTeNei yCIyr.

[To mokazaremnto «/loJst mosry4aTesieid ycayr, y10BJIeTBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOI U
JAOCTYMHOCTHI0 HH(OPMAIIUH 0 IeATeILHOCTH OPraHU3aluM, Pa3MellleHHOH Ha NHPOPMAMOHHBIX
CTEeH/IaX, HA caiiTe B ”THPOPMALMOHHO-TeIeKOMMYHUKANIMOHHOM ceTH "MHTepHET' » yupeKacHIe
HaOUpaeT:

113+107
2x124

) x 100 = 88,7 6aymoB



C yuetom 3HaunMocTH nokaszatens: 88,7 x 40%= 35,5_6a/10B

Hroro no kpureprio « OTKPBITOCTH M TOCTYIIHOCTh HH(OpMALIUM 00 OPraHU3anNHU
KyJabTypbD»: 30 + 30 + 35,5 = 95,5 6an10B

BLIBOQLI 110 pe3yjabTaTaM ONCHKH KPUTEPUHA OTKPLITOCTH U JOCTYITHOCTH angogMagml 00

OPraHnu3anvu KYJbTYPbI
Ilo MNEPBOMY KPUTECPHIO OLIEHKH OTMCYACTCA, YTO Ha I/IH(I)OpMaI_II/IOHHBIX CTCHAAX pa3MCIICHA BCA

undpopmanus. Ha caiite yupexaeHus pazmelieHa Bcsi uHGopMarius.

[Tpu 3TOM OTMEuaeTcss BBICOKHUU YPOBEHb YIOBJICTBOPEHHOCTH TOJydYareiel yCIyr OTKPHITOCTBIO,
MOJHOTOW ¥ JIOCTYIMHOCThIO HMH(MOpMAIMM O JICATSIIPHOCTH OpraHM3allid, pa3MEIICHHONH Ha
nH()OPMAIMOHHBIX CTEHAAX, Ha caifre. Jlomst moirydarenei ycimyr, oOpamaBmmxcs 3a uHpopmarmein 00
YUPEKIACHUH, IPEICTaBIICHA HA THarpaMMax:

Jons nonyvyarenen ycayr, obpaiiasunxcs 3a uHpopmMauuen o AeaTeNlbHOCTU
yupexaeHus, pasMeL,eHHoM Ha MUHPOPMALMOHHbIX CTEHAAX
(13 124 onpoweHHbIX)

M o6palanmck 3a MHGoOpMaLMEN O AeSTe/IbHOCTU
yYpeXaeHus, pasMelLLeHHOM Ha MHPOPMALMOHHbIX
CTeHAax B MOMeLLLeHUsIX opraHu3aumm - 115

M He o6palannce 3a nHdopMaumein o AesTeNIbHOCTU
YUpEeXAEHNS, pa3MeLLLEHHON Ha MHPOPMALIMOHHbIX
CTeH/aX B MOMELLEHUAX OPraHn3aLmmn - 9

[onsa nonyyarenen ycnyr, o6paiaBlumxcs 3a uHpopmauuein o geareslbHoCTU
OopraHusauum, pasMellL,eHHoOi Ha cante B MHGOPMaLNOHHO-
TeleKOMMYHUKaLUOHHOM cetn "UHTepHeT"

(u3 124 onpoLUEeHHbIX)

Bl obpawannce 3a tHGopMaLmen o esATelbHOCTH
yypexaeHus, pasMeLlleHHoM Ha canTe - 109

B He obpawannce 3a HGopMaLmen o fesATeIbHOCTH
yypexaeHus, pasMeLlleHHoM Ha canTe - 15

2. Kpumepuit "Kom@popmnocme ycnosuit npedocmaenenus yciayz'"



JlaHHBI KPpUTEPUN OLIEHUBAETCS MO JIBYM MOKa3aTEIsIM:

- ObecnieueHre B opranu3aiii KOM(QOPTHBIX YCIOBUH IS IPEJOCTaBICHHUS YCIIYT;

- Jlonst monyyareneit ycnyr, yIOBI€TBOPEHHBIX KOM(POPTHOCTHIO YCIOBUHM MpeocTaBieHust yciuyr (B % oT
00I11ero ynciia OMpoIICHHBIX MOMydaTeNel ycIyr)

2.1. ObGecnieyenne B OPraHu3anvu KOM(MOPTHBIX YCJOBHH JIA NMPeIOCTABJEHHUS YCJIYT
(3HaunmMocTh nmokazareJst 50%)

Ne | UndopmaTuBHbIii 610K (20 6a/U10B 3a KaxK10e KOM(OpPTHOE YCJI0BHE) Hanunumne
n/n (na/ner)
1 | Hammuue KoM(OpTHOU 30HBI OT/IbIXA (OKUIAHHUSA) Ja
2 | HAIMYKE Y MOHSTHOCTh HABUTAIIMU BHYTPHU OpPTraHHU3aluU na
3 | 1OCTyIHOCTh NUTHEBOU BOABI na
4 | HanM4Ke U JOCTYIHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIIEHUN (YMCTOTa na

MIOMEIIEHUH, HAJTMYKME MbLJIA, BOJIbL, TyaJleTHOW OyMaru u mp.)
5 | caHUTApHOE COCTOSIHME MOMENIEHUI OpraHu3aiui hig:]
6 | BO3MOKHOCTh OPOHUPOBAHMSI YCIIYT'H/IOCTYITHOCTD 3alMCH Ha MOJIY4YeHHE YCIyTH (110 na
TenedoHy, ¢ ucrnonb3oBanueM cet "MHTepHeT" Ha OUIMATBFHOM CaiiTe OpraHu3alty,
IIPU JIMYHOM MOCEIICHUH U TIp.)
HWroro: 6

3HaueHHe ToKa3aTesIsl onpeaesnsercs mno Gopmyoie:

HKOM(b.ycn: TKOM(I) x CKOM(b , TIIE:

T

KoM _ gompaecTBO GAILIOB 3@ HATMYME B OPraHU3AIMK KOM(DOPTHBIX YCIOBHIT IPELOCTABICHAS YCIYT

(o 20 GamToB 3a Kaxa0e KOM(POPTHOE YCIOBHUE);

C
KoM _ g onaecTBO KOM(OPTHBIX YCIIOBHIA MPEIOCTABICHHS YCIIYT.

Ilpu Hajauyum S u 6oJiee KOMGOPTHBIX YCJIO0BHII 10 JIAHHOMY TIOKa3aTelto npucBanBaercsa 100

0aJ1J10B.
Takum 00pa3oM, MOCKOJBKY B YUPEKICHUH MTPEICTABICHO 6 KOM(POPTHBIX YCIOBUN MO MMOKA3aTEIIO

«OobecneyeHue B Opranu3anuu KOM(MOPTHBIX YCJA0BHUI JJI51 IPEIOCTABJEHHUS YCJIYD» YUPEXKICHUE
Habupaet: 100 Gamos.

C yuerom 3Haunmoctu nokaszarens: 100 x 50% = 50 6aa108

2.2. [Joas moJayyartejied YCJYr, YIAOBJETBOPEHHbIX KOM(POPTHOCTHIO YCJIOBHIA
npeaocrapjieHuss ycayr (B % or o0mero 4umciaa ONPOIIEHHBIX MOJIydaTesiell yCJayr)

(3HaunmMocTh nmokazareJst 50%)
OL[GHKI/I, MOJIYUYCHHBIC YUPCKACHUCM 10 JAHHOMY IMOKA3aTCIIIO, IMOJTYYCHEI ITYTEM ITPOBCACHUA
AQHKETHPOBAHUS MIOCETUTEINICH YUPEKICHHS, M PACCUUTHIBAIOTCS 110 (hopmyIe:
KoM
KOM y
=" %100

ya
qO6H.I rac

yKO MO

- IoJTyyaTesiel yciyr, y10BI€TBOPEHHBIX KOM(POPTHOCTBIO MIPEJOCTABICHUS YCIIyT OpraHu3aen
COLMAJIbHOM Cephl;



qum 9
- 00111ee YMCII0 OMPOIIEHHBIX MOTyYaTeNel yCayT.

Pe3ynbrarhl onpoca nosp30BaTesiel yCIyr IpeICTaBIeHbl Ha 1UarpamMmMe:
Llons nonyyarenemn ycnyr, yaoBAeTBOPEHHbIX KOMGOPTHOCTLIO

YCJI0BUI1 NpeoCcTaBAeHUs YCayr
(3 124 onpolueHHbIX)

M yaoBneTBopeHbl KOMPOPTHOCTLIO YC/I0BUI
npegocraBneHus ycnyr - 121

B He yJ0B/IETBOPEHbl KOMPOPTHOCTLIO YC0BUIA
npeaocTasfieHus ycayr - 3

ITo noxazareinto «/loss moJry4areseu ycjayr, yI10BJIeTBOPEHHbIX KOM(OPTHOCTBIO YCI0BHI

NMpeaoCTaBJCHUA YCIYI», YIPCIKICHUC Ha6HpaeT:

121
——x100=97.,66
124x 97,6 banios

C yuyerom 3HaunmocTtu nokaszarens: 97,6 x 50% = 48.8 6an10B

Uroro no kputeprio «KoMmpopTHOCTH yC/10BUIl IpenocTaBieHus ycayr»: 50 + 48,8 =
98,8 0aJL10B

BuiBo 110 IaHHOMY KpUTepHUI0: B pe3ynbrare NpoBEeEHHOIO UCCIIEI0BAaHUS YCTAaHOBIIEH BBICOKUI
YPOBEHb KOM(POPTHOCTH YCIOBUH MPEIOCTABICHUS YCIYT.



3. «Jocmynnocmy yciyz 014 UHEAAUO06)

3.1. OGopynoBaHue TEPPUTOPUM, PUJIETAIOIIENH K OPraHU3aIUU, U ee TOMeLIeHuil ¢
Y4€eTOM JIOCTYITHOCTH /Uil HHBAJIUIO0B (3HaYMMOCTh nokazarens 30%)

Ne HaunmenoBanue o0bexTa (20 0217108 32 Kakg0e KOM(OPTHOE YCTI0BHE) Hanu4yue
/1 (na/uer)
1 | ob6opynoBaHKe BXOAHBIX IPYII MaHyCaMI/TIOABbEMHBIMU IJIaT(GopMamu; Ja
2 | HaJIM4ue BBIIEICHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJINJIOB; HET
3 | HanuuKe aganTUPOBAHHBIX JHU(TOB, NOPYUHEH, PACIIMPEHHBIX IBEPHBIX IPOEMOB,; Ia
4 | HaM4YMe CMEHHBIX KPECel-KOJISICOK; HET
5 HaIn4ue Cri€uuaJbHO OGOpy,Z[OBaHHLIX CAHUTAPHO-TUTUCHUYCCKUX HOMeH_leHI/Iﬁ B Ja
OpraHu3aluu
Wroro: 3

3HaueHue MoKas3aTess pacCYUThIBaeTCs Mo hopmyiie:

1-Iopr :Topr ><Copr

TIOCT JOCT JOCT , e

pr
OCT . konmruecTBO GAILIOB 32 0OECIICUEHUE YCIIOBHI JOCTYIIHOCTH OPraHu3alliy JUIss HHBAIUI0B (1o 20

0aJIJTOB 32 KaXK/10€ YCIOBUE JOCTYITHOCTH);

COpr
AOCT _ KONMMYECTBO YCIOBHUH JOCTYITHOCTH OPTaHU3AINH TSl HHBAIHIOB.

1o nokazarento «O0opyAOBaHME TEPPUTOPHH, PUJICTAIOLIeil K OPraHUu3aliu, U ee MOMEeIeHHuH ¢
Y4eTOM JOCTYNHOCTH /15l HHBAJIUA0BY» yUpEKACHUE HAOUPAECT:

20x3= 60 GayoB
C yuerom 3HaunMocTH nokasarens: 60 x 30% = 18 6ay1oB

3.2. O0ecneyeHue B OPraHu3anuu yCJIA0BHMA JOCTYITHOCTH, NMO3BOJISIOIIUX HHBAJINIAM
M0JIy4aTh YCJIYI'HM HApaBHe ¢ APYruMH (3HAYMMOCTh noka3areJsi 40%)

Ne | HammenoBanue o0bekTa (20 62/1J10B 32 Kaka0e KOM(OPTHOE YCTI0BHE) Hanuuyue
/1 (na/uer)
1| nybnupoBaHue 17151 MHBAJIMIOB IO CIIYXY M 3p€HHIO 3BYKOBOM U 3pUTEIBHOM HET

nHdopmaImu;
2| nybnupoBaHue HaUCEH, 3HAKOB U MHOHM TEKCTOBOH M rpaduueckoil nHpopmanun

3HAKaMH, BBIMIOJIHEHHBIMU pelibe(h)HO-TOYeUHbIM 1pHudToM bpaiis; aa
3| BO3MOKHOCTb NPEAOCTABICHNS HHBAJIUAAM M0 CIYXY (CIyXY U 3pEHHIO) YCIIyT

cypaonepeBourKa (TudaocypaonepeBo1umkKa); HET
4| HamM4Me ambTepHATHBHOM BepCHH O(PHUIIMAIBHOTO CaiiTa OpraHNu3aIluy B CETH

«MHTepHeT» A1 MHBAJIMJIOB 10 3pEHUIO; aa
5| momorib, Oka3piBaeMasi paOOTHUKAMU OPTaHU3AINH, TIPOIIEAITIMHA HE00X0IUMOE

o0yuyeHue (MHCTPYKTHPOBaHKE) (BO3MOXKHOCTh COMPOBOXK/ICHHS pa0OTHUKAMU na

OpraHu3aln);
6| HaMYue BO3MOXKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAaHIIMOHHOM PEXHUME MU Ha

JIOMY hic)

Hroro: 4
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3HaueHue MoKas3aTess pacCYUThIBaeTCs Mo hopmyie:

HYCHYF — TYCHYF ~ CYCHYT

J10CT J0CT J0CT , TI€:

Tycnyr

JOCT - xoaM4ecTBO 0AJIOB 3a 00ECIIEYEHHE YCIOBHUI JOCTYITHOCTH, TIO3BOJISIOIINX MHBAIHIAM

MOJIy4yaTh yCIyrd HapaBHe ¢ Ipyrumu (mmo 20 6auioB 3a KaXka0e YCIOBUE JOCTYITHOCTH);

Cycnyr

JOCT - KOIMYECTBO YCIOBUM NOCTYIIHOCTH, MO3BOJISIONIMX HWHBAIMIAM IOJIy4aTh YCIYI'M HapaBHE C

JIpYTUMH

ITo nokazarento «OQdecneyeHne B OPraHu3anuu yCJIOBUH TOCTYIIHOCTH, MO3BOJIAIOINNX HHBAJINIAM
MOJIy4aTh YCJIYI'M HAapaBHe ¢ APYTHMM YUPEKICHUE HAOUPACT:

20 x 4 = 80 6a,1;10B

C yuetom 3Haunmoctu nokaszatens: 80 x 40% = 32_0aioB

3.3. Joas mosy4artesei yciayr, y10BJIeTBOPEHHBIX JOCTYITHOCTBIO YCJIYT sl

WHBAJIHMIAOB (3BHAUYNMMOCTH noka3areJsi 30%)
OHGHKI/I, MOJIYUCHHBIC YUPCKIACHUCM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYYCHEI ITYTEM ITPOBCACHUA
AQHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTBHIBAOTCS TI0 (hOpMYyJIe:

, Tae

JIOCT
%

- YHCJIO MOJIy4YaTesIe yCIyr-uHBAJINO0B, YIOBICTBOPEHHBIX TOCTYIIHOCTBIO YCIIYT JUIs-UHBAIUIOB;

MHB _ qpcIt0 OMPOIICHHBIX MOIyYaTeNei yCayr-HHBAIH/IOB.

Llons nonyyarenem ycayr, yaoBaAeTBOPEHHbIX AOCTYNHOCTLIO YCAYr
AN UHBaAU 0B
(13 12 onpolLlueHHbIX)

M Y/10BNETBOPEHbI AOCTYNHOCTLIO YCAYT AN UHBaNNAOB - 12

B He YJ0B/IETBOPEHbI AOCTYMHOCTBIO YCAYT AN UHBANIUAOB - O

Mo nokazatento «/loJst mosry4artesieid ycayr, y10BJIeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT I

HHBAJIN/IOBY, YUpPEXKJIEHUE HAOUPAET:

2 x100=100 6ar108
12

C yuerom 3Haunmoctu nokasaress: 100 x 30% = 30 6annoB
Nroro no kputeprio «0CTyNmHOCTD yCJayr 1t HHBAIUA0B»: 18 + 32 + 30 = 80 6anu0B
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4. ﬂoﬁpo;)fceﬂameﬂbuocmb, gexciiueocmb paﬂomuukoe opcaHuzauuu

4.1. {oas moJsrydareJieil ycJayr, y10BJIeTBOPEHHbIX J00P0KeIaATeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00ecleYrBAIONIUX EPBUYHbIA KOHTAKT U
UHGOPMHUPOBaHME NOJYy4aTeJIsl YCJAYTH IPH HENMOCPeICTBEHHOM 00pallleHUu! B
yupexaeHne KyJabTypbl (3HAYUMOCTH noka3zareas 40%)

OneHku, NOayUYEHHbIE YUPEKIECHUEM 10 JaHHOMY IIOKa3aTelNto, II0JIy4EHbI IIyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 10 GOpMyIIe:

IICPB.KOHT
% p

[rrepBRoRT 1 2 1 %100
ya LI06HI

, Tae

yHepB.KOHT
- YUCIIO MOJy4aTesel yCyT, yIOBIETBOPEHHBIX JOOPOKENATENFHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aIMy, 00eCTIEYNBAIONINX IEPBUYHBIN KOHTAKT U HH(POPMUPOBAHHUE MTOTyYaTes

YCIIyTH;

qo6m v
- o011ee YMCII0 OMPOIIEHHBIX MMOJTydaTeNnei yCciyr.

Jlonsa nonyyareneiu ycayr, yaoB/ieTBOPEHHbIX A06poXKenarebHOCTbIO,
BEXXJINBOCTbIO PabOTHMKOB, 06ecneynBatoLLMX NEPBUYHDbINA KOHTAKT U
UH$oOpMUPOBaAHUE NOSyHaTENSA YCAYTU NMPU HENocpeaCTBEHHOM
0o6palleHMN B yuYpeXaeHue KyabTypbl

(u3 124 onpolleHHbIX)

M y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTbIO, BEX/NBOCTbIO
paboTHUKOB, 06ecnevYnBatoLLLMX NEPBUYHbIA KOHTAKT 1
MHPOPMMPOBaAHUME NMPU HENOCPEACTBEHHOM 06 pallEeHNm B
yypexaeHue KynbTypbl - 122

B He y40BAETBOPEHbI fO0OPOXKENaTeNbHOCTLIO, BEX/IMBOCTbIO
paboTHMKOB, 06ecnevynBatoLLLMX MEPBUYHbIA KOHTAKT U
MHPOPMMPOBAHUNE NMPU HEMOCPEACTBEHHOM 0bpaLleHNN B
yypexaeHue KynbTypbl - 2

ITo moxkazaremnto «/{oss1 moJryuaTesiel ycjayr, yI0BJIeTBOPEHHbIX 100P0:KeIaTeIbHOCTBIO,

BeK/JIHBOCTHIO PA0OTHUKOB, 00eCIeYBAIOIINX MEPBUYHBbII KOHTAKT», yUpPEK/IeHUE HAOUPAEeT:

122 100=98 46an06
124

C yuetom 3HaunmocTtu nokaszarens: 98,4 x 40% = 39.4 6an0B

4.2. Jdoasm moJuaydareieid yCJayr, YAOBJETBOPEHHBIX [100pP0kKeJIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OpPraHu3anuu, 00ecne4YuBAIOIIUX HENOCPeICTBEHHOE
OKa3aHue ycJayru (3HaumMocThb nokasaress 40%)
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OneHky, NoJy4YeHHbIE YUPEKICHUEM 10 TaHHOMY MOKa3aTelNio, OJIyUYEHbI ITyTEM MPOBEACHUS
AQHKETUPOBAHUS NTOCETUTENCH yUPEKIECHUS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

y01<a3.yc11yr
Kas.yciyr __
Y™ = =——— ] x100

II0611_(
, TIe

0Ka3.yciyr
y - YUCJIO MOJyy4aTenei yCiayr, yAOBIETBOPEHHBIX 100pOKEIaTeNbHOCTHIO, BEKIHMBOCTHIO

pa6OTHI/IKOB OpraHu3anuu, O66CHC‘II/IBaIOH_II/IX HEIIOCPEACTBECHHOC OKa3aHUE YCIIYTH,

LIo6m 9
- o011ee YMCII0 OMPOIICHHBIX MOTyJYaTene yceayr

[lons nonyyarenemn ycnyr, yaoBJETBOPEHHbIX A06poXKenaTtebHOCTbIO,
BE)X/INBOCTbIO pabOTHUKOB, 06ecneynBaloLLLMX HenocpeAcTBEHHOe
OKasaHue ycayrm
(u3 124 onpolleHHbIX)

M Y/J10BJIETBOPEHbI 4O6POXKENATE/IbHOCTLIO, BEXKJIMBOCTLIO
paboTHMKOB, 06ecnevYnBaroLLLIMX HENOCPEACTBEHHOE OKa3aHue
ycayrm - 123

M He y0B/ETBOPEHbI fOOPOXKENaTeNbHOCTLIO, BEX/INBOCTbIO
paboTHMKOB, 06ecnevynBaroLLLIMX HEMOCPEACTBEHHOE OKa3aHMe
ycayrm -1

ITo nokazaremnto «/los momy4arTenei ycayr, y10BJAeTBOPEHHBIX J00POKeJIATEJIbHOCTHIO,
BEK/JIMBOCTHIO PA0OTHMKOB OPraHM3allUH, 00eCIIeYHBAIOIINX HENMOCPEeICTBEHHOE OKa3aHue yCIyTr i,

yupeKaeHue HaOupaer:

ﬁx 100=99,26a1108
124

C yuyetom 3HaunmocTty nokaszarens: 99,2 x 40% = 39.7 6a108B

4.3.loas  moJgyyartejied  yCJIayr, YAOBJETBOPEHHBIX  100POKeJATEIbHOCTHIO,
BE/KJIMBOCTHI0 PA0OOTHHKOB OPraHM3allMi INPH HCHOJb30BAHUM JUCTAHIMOHHBIX
¢popm B3ammoneiictBus (M0 TesiepOHY, MO DIJIEKTPOHHOH TMoOYTEe, € MMOMOIIbIO
3JIEKTPOHHBIX CEPBHCOB (NMOJAYM JJIEKTPOHHOIr0 O0palieHHsi/>Kan00/mpenioKeHui,
3allUCU HA MOJIyYeHHe YCJIYT'd, MoJy4YeHHe KOHCYJbTAUNH 10 0KA3bIBAEMbIM YyCJIyram
U 1np.)) (3HaYUMOCTh noka3artess 20%)

OneHku, NOTyUYEHHBIE YUPEKICHUEM 10 TaHHOMY IIOKa3aTelto, IOJIy4YEHbI ITyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 110 POpMYyIIe:

BCXKILJJUCT
Y

HBG)K.H.)Z[I/ICT _ % 100
i I'106111

, Tae
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BEKIL JIUCT
Y - YUCJIO MOJy4aTenel yCiayr, yA0BIETBOPEHHBIX 100pOKEIaTeIbHOCTHIO, BEKIMBOCTHIO

pa6OTHI/IKOB OopraHu3alvu IIpH UCITIO0JIB30BaHUU AVUCTAHIIUOHHBIX (bOpM B3aI/IMOIlCI\/JICTBI/I$I;

I'106111 9
- o011ee YMCII0 OMPOIIEHHBIX MOTyYaTene yCyr.

Llonsa nonyuarteneii ycnyr, ya0BAeTBOPEHHbIX A06poXKeiaTe/IbHOCTbIO,
BE)KJINBOCTbIO Pa6OTHMKOB OpraHu3aL,Mm npu UcnoJib3oBaHUu
AUCTaHLMOHHBbIX $GOPM B3auMoAeCTBUA
(u3 77 onpolueHHbIX)

M y[0BAeTBOPEHbI OOPOXKENaTeNbHOCTbIO, BEX/IMBOCTbIO
paboTHMKOB OpraHM3aLMn NPU UCMOb30BaHMMN ANCTAHLMOHHbIX
$opm™ B3anumoencTeusa - 76

M He YA0BNETBOPEHbI OOPOXKENATENBHOCTLIO, BEXX/IMBOCTbIO
pabOTHMKOB OpraHU3aLLMKn NPU UCMOJ1b30BaHUN AUCTAHLMOHHbIX
dopM B3anmogencTems - 1

I[lo mokazaremo «Jlojst moJay4dartesiei  ycJayr, YIOBJIETBOPEHHBIX 100p0KeIaTebHOCTHIO,
BEKJHBOCTHI) Pa0OTHHKOB OPraHM3alMd NpPH  HCHOJb30BAHMU  JTUCTAHIMOHHBIX  (opm
B3aHMO/IeIiCTBHS», YUPSKICHUEC HAOUpPaET:

76 x100=98,7 6an108
77

C yuerom 3HaunmocTtu nokaszarens: 98,7 x 20% = 19,7 d6anaos

Htoro no kputeputo «1o0poxenaTebHOCTb, BeKIMBOCTh PA0OTHUKOB OPraHU3alMu»:
39,4 +39,7+ 19,7 = 98.8 6as10B
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5. Yooenemeopennocmeo ycnosuamu oxazanusa ycuyz

5.1. Joas moJaydartesieii yCJyr, KOTOpPble TOTOBbI PEKOMEHJA0BATH OPraHU3AIUIO
POACTBEHHMKAM M 3HAKOMBIM (MOIJid Obl €e PEeKOMEHI0BaTh, e€cJu Obl ObliIa

BO3MOKHOCTH BbIOOpA Opranu3anuun) (3HaYuMocThb noxkasares 30%)
OI_IeHKI/I, MOJIYUYCHHBIC YUPCIKIACHUCM 10 JAHHOMY IMOKA3aTCIIIO, ITOJTYHUYCHEI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA MoceTUTeNIeH YUPCKACHUA, 1 PACCUUTBIBAOTCA 10 @opMyne:

I i ypeKOM
pEKOM q

x 100

00
, TIe

%

PEKOM_ yyico mosy4ateneit yciayr, KOTOpbie TOTOBBI PEKOMEH/I0BATh OPraHM3aIHI0 POJICTBEHHUKAM H

3HAKOMBIM (MOTJIH OBl €€ PeKOMEH/10BaTh, €CJIU Obl ObLIIa BO3MOXXHOCTH BEIOOpA OPraHU3aIiN);

I'106111 9
- 00111ee YHCII0 OMPOIICHHBIX OTyYaTeNlel ycayr

Jlonsa nonyyarenei ycnyr, Kotopble rotoBbl peKOMeHA,0BaTh
OpraHu3aLmio poACTBEHHUKAM U 3HAaKOMbIM
(13 124 onpolleHHbIX)

1%

Il roToBbl pEKOMEHA0BATb OpPraHM3aumio POACTBEHHNKAM
M 3HAaKOMbIM - 123

H He roTOBbl PeKOMEeH40BaTb OPraHM3aLuIo
pPOACTBEHHUKAM U 3HAKOMbIM - 1

1o nokasaremnto «/loss mosy4artesnei ycayr, KOTopble FOTOBbI PEKOMEHI0BATH OPraHU3aluIo

POACTBEHHUKAM H 3HAKOMBIM)», YUPCIKICHUC Ha61/1paeT:

ﬁx 100=99,26a1108

124

C yueroM 3HauuMocTu nokazarens: 99,2 x 30% = 29,8 a0

5.2. lonss moJiyyaTtesiedl ycJayr, yA0BJeTBOPEHHBIX OPraHU3ANMOHHBIMHM YCJIOBUSIMH
NMPeI0CTABJICHHUS YCJIYT (3HAUMMOCTh noka3areJsi 20%)

OI_IeHKI/I, TMOJIYUCHHBIC YUPCIKIACHUCM 10 JAHHOMY IMOKA3aTCIIIO, ITOJTYYCHEI ITYTEM ITPOBCACHUA
AHKCTUPOBAHUA MoceTUTeNIeH YUPCIKACHUA, U OIIPEACIIACTCS 110 (bOpMyJ'ICZ

yopr.ycn

H§§r.ycn: 2 1x100
I‘106111
, TAC

opr.ycn
y - YUCJIO HOJ'Iy‘-I&TCJ'IGﬁ yCIIyr, YAOBJICTBOPCHHBIX OPTaHU3allMOHHBIMUA YCIIOBUSAMU

MIPENOCTABIICHUS YCIIYT;
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o0m _ hGiee YHMCIIO OMPOLICHHBIX OTYYATeNIeH YCIyT

Jlons nonyyartenen ycayr, ya0BAeTBOPEHHbIX OpraHU3aL,MOHHbIMU
YCAOBUAMMU NpeaocTaBaeHUs yCayr
(u3 124 onpolueHHbIX)

M y40BJIETBOPEHbI OPraHM3aUnMOHHbIMM YCIOBUSMHU
npenocTtaBneHnsa ycnyr - 122

B He yJ0B/1eTBOPEHbl OPraHM3aLMOHHbIMU YCIOBUAMMU
npenocTaBiieHus ycnyr -2

I1o mokasareto «JIOJ'[H no.ﬂyaneﬂeﬁ YCiayr, YioBJE€TBOPCHHBLIX OPraHM3alliOHHBIMH YCJI0BUSMHU
MpeaoCTaBJICHUA YCIYI», YIPCIKICHUC Ha6HpaeT:

122 x100=98,4 6an108
124

C yuetom 3HaunmMocTtu nokaszarens: 98,4 x 20% = 19,7 6anuaos

5.3. JloJast mosry4areJieil ycJyr, y10BJIeTBOPEHHBIX B II€JI0M YCJIOBUAMM OKa3aHUA
YCJIYT B yUpexJAeHHH (3HAYUMOCTh noka3areJst 50%)

OueHky, NOTyYEHHBIE YUPEKICHUEM I10 JaHHOMY IIOKa3aTelNto, TOJIy4EHbI ITyTEM MPOBEACHUS
AQHKETHPOBAHUS TIOCETUTENCH YUPEXKICHHSI, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

Vv
I = = 1x100
YA qoﬁm e

YA - gucio mosydaresneil yciyr, yI0BICTBOPESHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHHsl YCIIyT B OPraHU3aInum

COLIMAIIbHOM CepHI;

LI06HI v
- o011ee YHCII0 OMPOIICHHBIX MOTydaTenei ycuyr
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Jlons nonyyarenen ycayr, ya0BAeTBOPEHHbIX B LLeJIOM YCJ0BUAMMU
OKa3aHMUA YCAYT B YYPEXKAEeHUMU
(n3 124 onpolueHHbIX)

M y40B/IETBOPEHDI B LLEJIOM YCI0OBMSIMWN OKa3aHUS YCAYT B
yypexnaeHuu - 124

B He y4OBAETBOPEHbI B LLEIOM YCI0BUSIMU OKa3aHUA YCAYT B
yupexaeHumu - 0

[lo nmokazaremnto «/loJ1st mosry4aresiei yciayr, y10BJIeTBOPEHHbIX OPraHN3alMOHHBIMH YCJIOBUSIMHU

NpeAoCTABIEHUS YCIYD», YUIPEKICHUE HaOupaeT:

ﬁx 100=100 6an108
124

C yuerom 3Haunmoctu nokaszarens: 100 x 50% = 50 6aa108B

Htoro no kputeprio «Y10BJI€TBOPEHHOCTH YCJA0BUSMH OKa3aHusl ycayr»: 29,8 + 19,7 +
50=99.4 6aj10B

AHKETHpOBaHHE BBISIBUJIO JOCTAaTOYHO BBICOKHM YPOBEHb YIOBJIETBOPEHHOCTH MOTpeOHUTeneH
YCIIyT yPOBHEM OKa3aHUs YCIYT.

KpoMe TOro, moJjJb30BaTeJin yCJIyIr OTMETHIN HCOﬁXO}IHMOCTb:

-pPEMOHT KpPOBIIH;
-KOCMETHYECKUI PEMOHT 3[IaHHS.

HNTorosasi oneHka, moJy4eHHasi yupesKIeHueM:

95,5+98,8+80+98,8+99 ,4

g =94 ,56a1108
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